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Kitec Plumbing Product Defect Assistance 

 
The City’s Water Division provides a free Water Wise House Call to residents for a variety of reasons, 
including pressure checks. Checking the water pressure at your home will not necessarily determine 
whether or not there is a leak due to a Kitec plumbing product defect or if there will be a failure of your 
Kitec plumbing in the future. This is because most leaks are very small when they start and would not 
register during a normal pressure check. Therefore, your pressure could be fine and there could still be 
an issue with your Kitec pipes. 
 
A pressure check is helpful in determining whether or not the pressure regulator has failed. This usually 
has nothing to do with the Kitec plumbing product defects. Many pressure regulators fail naturally due 
to normal wear and tear after a period of 10 to 15 years. If there is a failure you would likely notice one 
or more of the following: 
 

• High pressure 
• Low flow 
• Water hammer (pipe banging) 

 
If you are not experiencing any of the above issues, it is unlikely that a pressure check would provide you 
with any useful information. 

The best way to schedule a Water Wise House Call is to email the Public Services Department at 
public.services@lincolnca.gov and provide the following information:  
 

• Write Water Wise House Call Request in the subject line.  
• Provide your name, address, and telephone number. 
• Provide a brief description of the problem that you are experiencing.  

Due to the large number of Water Wise House Call requests, they are scheduled in batches two days per 
week, with a morning appointment widow from 9:00 AM to noon and an afternoon appointment 
window from 1:00 PM to 5:00 PM. The City is unable to schedule appointments at specific times due to 
the large call volume. 
 
If you do have a Kitec plumbing product defect or are having your Kitec plumbing replaced, it may be 
necessary to obtain a building permit from the City. Please refer to the attached letter from the City’s 
Building Office regarding the building permit process. 
 
If you have any questions, please do not hesitate to contact the City via email at 
public.services@lincolnca.gov or by telephone at (916) 434-2450.
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